
 
Reg. Charity in England No. 1128148 

Company Limited by Guarantee 6807282, Registered in England and Wales 

Copyright 2009 © by Deafness Resource Centre Limited   

 
Deaf=Equality Training 

Deaf and Deafblind Awareness 
 

What is the course about? 
The aim of the course is to promote positive attitudes and action towards deaf and deafblind 
people, in order to help reverse discrimination. The course will identify types of deafness and 
deaf-blindness, Deaf and deaf-blind people’s preferred communication methods and how to 
avoid difficulties that affect deaf and deafblind people’s access to communication. The course 
will also address the meaning of discrimination and acceptable terminology. 
 
Who is the course aimed at? 
Under the DDA (2005) employers and service providers have a duty to ensure equal access 
to deaf and deafblind people. This course would enable employers and staff to work toward 
achieving equal access. 
 
Will I receive a recognised qualification? 
There is a 20 minute written assessment at the end of the course. If you successfully pass the 
assessment, you will receive a certificate from Signature (previously called CACDP).  
 
Do I need any previous experience? 
Students need no previous knowledge. 
 
When does the course start & how long does the course last? 
The course is two full days.  Please contact us for the next course dates.  Student names are 
registered with Signature prior to the course, therefore the named student must attend.  A 
place can not be delegated to a colleague. 
 
How much does it cost? 
Course fees including assessment:   £95.00 per person 
Please contact Amie for further details about fees & payment options. 
 
How do I enrol? 
You can enrol in person, by telephone, by post or via e-mail. Contact Amie at the Deafness 
Resource Centre for further details on (01744)23887 (voice & text) or visit our website 
www.deafnessresourcecentre.org  
 
Centre address: 
Deafness Resource Centre, 32-40 Dentons Green Lane, St Helens, Merseyside, WA10 2QB 


